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The T@B water pump draws water from the tank through a tube which does not reach the bottom of the tank, 
in fact starts sucking air at about the 13 percent full level. The reason for this is to avoid drawing "bad stuff" 
into the water pump, which could block water flow. (There is a screw out filter on the input side of the pump 
that should be checked if there is an apparent blockage.)  

Running the water down to the air sucking level can also produce a "vacuum lock" which means there is no 
water flow even after water is added to fill the tank. This can be very annoying when in the middle of a shower 
or cooking dinner. 

Mike Smith comments: 

Rule of thumb here is to monitor the fresh water tank level and, refill it before it gets down to around 25-26% 
read level on the SeeLevel ll system or you'll be standing there listening to the pump and without water 
flowing.  Prior to showering I always fill up the tank to ensure adequate water and it never has failed me.  This 
is a learned process that anyone with the shower experiences with a small trailer and limited resources and 
storage capacity can relate to.  Nothing worse than lathering up with soap and finding out the water level is 
below the pump's ability to supply water. 

As for re-priming the pump, try filling the fresh water tank up to the top, burping the T@B water system (when 
the tank starts to spit water back out, stop the fill process, let it calm down some and begin filling it again until 
water comes up to the top and out the water fill port onto the ground) and activate the pump again.  If no 
water is coming out and the pump continues to run do the following: 

Let the pump continue to run and: 

 Open up the sink faucet handles to allow any air in system to escape. 

 Flush toilet and hold handle in the flush position for a few seconds to allow air to escape. 

 Open up the shower faucet handles to allow any air in system to escape. 

 Let the pump run a bit, turn it off and repeat above steps as necessary until the system pressure 
rejuvenates itself. 

I have found that by simply flushing the toilet a few times, this releases air trapped in the system.   If the 
above doesn't work you should also place a towel beneath the water pump (to catch water), unscrew the filter 
from the pump, inspect it and remove any debris that might possibly be collected there.   

You will figure it out and get the process down pat after practicing what works best for you.  It is unfortunate to 
experience these small irritations in life, but through practice, perseverance and diligence you eventually will 
figure the process out.  The tank monitor system isn't perfect, but it is an effective means of monitoring all 
three tanks and the battery voltage and is much nicer than guessing, ending up standing in gray water in the 
shower, ending up with no water or finding out late that the black water tank is in need of being emptied.    

There will always be trapped water in the FW tank as the manufacturer's design doesn't permit it all from 
being drawn out; that is the unfortunate truth and a nuance that is no doubt experienced by anyone who has 
an RV, whether a T@B, Airstream, etc.   

Mike Smith aka "Michigan Mike" 
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